• Efforts are under way in the four countries to engage patients through ICT, for example, by making their clinical information more accessible, providing electronic educational resources, and offering online appointment scheduling, prescription filling, and secure messaging with providers. There have been limited efforts to deploy technology that uses clinical information from EHRs to actively engage patients in managing their conditions.
The Big Picture
Given these nations' shared challenges, the authors conclude there is substantial opportunity to promote cross-national learning about effective ways to use ICT to improve chronic care. This learning could be facilitated by efforts to catalogue health ICT strategies, implementation approaches, and impact on chronic care outcomes; such efforts could build on initiatives now being led by the World Health Organization, the European Commission, and the Organization for Economic Cooperation and Development. Existing forums that bring together leaders in health ICT, such as the International Medical Informatics Association, should be leveraged to promote learning.
About the Study
Australia, Canada, Denmark, and the United States were selected for study to ensure variation in the scale, scope, and maturity of ICT strategies. The researchers examined the countries' overall approaches, as well as specific initiatives, drawing on peer-reviewed and gray literature published between 2008 and 2013, during which time these nations made great advances in the development and use of ICT.
